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Professional Experience 
 
Application Developer 
etrials | Morrisville, NC                                                       2007 - Present  
Develop custom software applications for pharmaceutical and biotechnology companies. 
• Design program modules/systems that meet the identified requirements. 
• Code and unit test program modules/systems. 
• Collaborate with Product Development department and outside consulting agency to gather requirements for newest version of 

design tool used by Application Development. 
• Primary liaison between Information Technology and Application Development departments in transition to RAC server 

environment. 
• Perform and review system requirements analysis for software programs and systems.  
• Interact with staff and team members, clients, or others as necessary to rigorously and accurately identify and document 

requirements. 

 
Web and Knowledge Management Developer 
Lenovo | Research Triangle Park, NC                                                     2006 - 2007  
Created and maintained accurate technical content for ThinkPad notebooks on the Lenovo support & downloads Web site, including 
BIOS, drivers, hints and tips, “how to’s”, troubleshooting and product information. 
• Facilitated weekly operation meetings for brand program managers and management to insure proper departmental functionality. 
• Developed consumer focused content to support the transactional business model, improving customer satisfaction. 
• Led the development of content for the site's Tooltip feature, enhancing usability. 
• Active participant in several cross-functional teams, contributing to design and process improvements. 
• Created training documentation for key functions within the department.  
 
Relevant Experience 
 
Web Developer (Internship)  
Horizon Media Works | Boone, NC                                                                            2005 - 2006 
Developed and maintained dynamic Web sites using a variety of technologies. 
• Gained skills necessary to build a successful Web presence, including HTML coding and layout, search engine optimization, 

graphic design, database administration, and programming. 
• Designed and implemented successful Internet marketing campaigns for several clients. 
 
Project Manager 
Appalachian State University | Boone, NC                                                     Spring 2006 
in cooperation with Cherokee Cove Christian Retreat, Mountain City, TN 
Coordinated the development of an online reservation system for a non-profit organization.  
• Duties included team member time management, task delegation, and strategic planning. 
• Created reports and Gantt charts for clients and managers to track overall project progress.                                    
 
Technologies 
Oracle, PL/SQL, Windows XP, Homesite, VB.NET, PowerPoint, Mac OS X, Fireworks, ASP, Excel, Visible Analyst, Flash, Visio, Visual 
Studio, Photoshop, HTML, Access, Dreamweaver, Coldfusion, Lotus Notes, Project, CSS 

 
Techniques 
Data Flow Diagrams, Entity Relationship Diagrams, RAD, Project Management, Web Development, Programming, Database 
Development, Graphic Design, Strategic Planning, LAN Networking, Systems Analysis & Design, Technical Writing, Network 
Security 
 
Education 
Bachelor of Science in Business Administration                                May 2006  
Appalachian State University | Walker College of Business | Boone, NC 
Major: Computer Information Systems   Major GPA: 3.9   Major Rank: 4/88           Overall GPA: 3.67 


